Stakeholder Communication

The Company’s website at www.cbf.com.tw has set up the “Stakeholders Section” covering
the types of stakeholder, important concerns, the Company’s main responsibility,
communication channels and responses, and also providing the complaint mailbox with
timely response by dedicated personnel.

The Company’s communication with stakeholders for the year 2024 was reported at the 8th
meeting of the 16th Board of Directors on December 17, 2024:

1. Shareholders/Investors - An ordinary shareholder meeting is scheduled for June 14, with
investor conferences set for June 26 and November 12 for the first half and second half of
the year, respectively.

2. Customers - Alongside business unit visits to customers, we involved customers in
charitable activities like blood donation in 2024 through printed promotional materials on
statements.

3. Employees - In 2024, labor-management meetings were scheduled for March, June,
September, and December. In addition, Employee suggestion mailboxes were set up to create
a channel for communication with employees.

4. Suppliers - Communication is conducted through the Supplier Corporate Social
Responsibility Self-Assessment form

5. Others - Our 2023 sustainability report is available in both Chinese and English.

6. The anti-corruption reporting hotline did not receive any reporting cases in 2024.



