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Three. Corporate Social Responsibilities and Ethics

The Company upholds prudent management and the spirit of “what is taken from society is given back to
society.” While considering its own capabilities and balancing the interests of internal and external stakeholders, the
Company actively takes on corporate responsibilities and ethical behaviors. Additionally, the Company has established
a Sustainable Development Committee and formulated the “Sustainable Development Best Practice Principles™ as
policies and management guidelines. The Company engages in various social welfare activities, safeguards consumer
rights, takes care of its employees, fulfills its environmental protection responsibilities, and strives for sustainable

development.
The concrete boosting programs and results are stated as following:
1. Social Engagement

The Company’s social engagement focuses on five main aspects: public welfare, environmental
protection, art and culture, emergency relief, and promoting financial development. In recent years, the
Company has regularly organized blood donation and clothing donation activities. In 2024, it held blood
donation drive events in February and August, with a total of 279 qualified donors successfully donating blood,
contributing to a total of 359 bags (89,750cc) of precious blood. From 2015 to 2024, the Company accumulated
a total of 2,212 qualified blood donors, collecting 3,342 bags (835,500cc) of blood to aid patients in need.
From January to April, before the Lunar New Year, the Company invited employees to organize their clothing
and belongings and collect second-hand items for donation. A total of 1,053 items were successfully gathered.
These donations were forwarded to impoverished areas through charitable organizations such as the Step30
International Ministries and Eden Social Welfare Foundation, helping those in need. In March 2024, to promote
the core values of all-age play and environmental recycling, the volunteer club initiated an activity with 15
colleagues and their family members to sort and organize second-hand toys. Approximately 60 boxes of toys
were sorted, reducing waste and extending the life cycle of old items. In 2024, following the Hualien earthquake
in April, the Social Activities Participation Group immediately reached out to the Taiwan Fund for Children and
Families, to assess their needs. After learning that essential items such as canned food, instant noodles, and toilet
paper were urgently required, a total of NT$66,000 worth of donations were collected. This effort continued
the spirit of sustainable development and helped perpetuate the “love” that the company has always sought to
spread. The Company has consistently provided both financial and material support for disadvantaged families
and encouraged students to pursue education seriously. In August 2024, the Company donated to the “Afriend
Club,” which has long supported the archery team at a rural elementary school. The association also assisted
with the construction of a new archery range at Zhonghu Elementary School. To encourage 23 students on the
archery team, the company’s management led a team of three to Ganyuan Elementary School, where they also
carried out a charitable procurement, purchasing nut gift boxes from the “Down Syndrome Foundation R.O.C.”
These gift boxes were given to the students to supplement their protein intake after training, aiding muscle

growth and tissue repair.

To promote financial education for disadvantaged communities, the Company partnered with the Afriend
Club in December 2024 to hold a financial education seminar at Ganyuan Elementary School in New Taipei
City, an institution the association has long supported. The seminar’s theme was “Anti-Fraud Awareness,”
educating 18 students on various fraud schemes and encouraging them to pass on the information to their
families.



The Company has also donated to the Afriend Club in 2023 and 2024, supporting the welfare of children
in mountainous areas and disadvantaged families. In 2024, the Company also donated to the Friends of Republic
of China Police Association to boost police morale, ensuring that officers feel the backing of a passionate and

solid support system.

For more information on the Company’s social engagement, please refer to the Corporate Sustainability
section on the official company website, which includes its sustainability policies, systems, relevant
management guidelines, specific implementation plans, and sustainability reports. https://www.cbf.com.tw/
public/Data/442414291371.pdf

II. Employee Care

To enhance employee welfare and create a happy workplace, the Company established the “Healthy
Workplace Declaration” in 2016 as a policy guideline for promoting a healthy workplace. We regularly integrate
healthy diet and exercise habits into daily work routines through clubs, sports activities, and health promotion

seminars.

In order to enhance employee care and create a happy workplace, the Company established the “Healthy
Workplace Declaration” in 2016 as the policy framework for promoting a healthy work environment. Regularly,
through clubs, sports activities, and health promotion seminars, the Company advocates for integrating healthy

eating and exercise habits into daily work routines.

In recent years, according to statistics from the Ministry of Health and Welfare, heart disease ranks as
the second leading cause of death in Taiwan and has become a major health risk for the population. Moreover,
the trend of heart disease becoming more prevalent among younger people is growing. Maintaining good
cardiovascular health from a young age is an important aspect of overall health care. To improve the health
literacy of employees, their families, and residents in the Neihu District, the company invited Dr. Nai-Kuan
Chou, the Director of the Intensive Care Unit of the Department of Surgery at National Taiwan University
Hospital, to share his insights in a lecture held in March 2024. A total of 113 people attended the event, which
was a concrete effort to realize the company’s commitment to social contribution while also achieving the goal

of promoting health in the workplace.

The Company takes advantage of the month following the Lunar New Year as a prime period for weight
loss. By imparting health knowledge and combining it with appropriate exercise, the company promotes weight
management among employees. The event had a total of 28 participants, who successfully lost a combined
132 kilograms in weight and 38.7 kilograms in body fat. This not only enhanced the correct concept of weight
loss without compromising health but also made significant strides towards building a healthy workplace and a

happy enterprise.

Furthermore, due to modern stress and lifestyle habits, people’s sleep patterns and quality have worsened.
In June of 2024, a professional nutritionist was invited to teach employees about sleep-inducing foods and
simple stretching exercises to alleviate insomnia. This topic was highly appreciated by employees, with a total
of 106 participants from all branches eagerly engaging, thus promoting the physical, mental, and spiritual health
of the staff.

Since December 2019, the company has been offering two sessions each month, provided by nursing
staff from Cardinal Tien Hospital, for on-site employee services. In 2024, a total of 24 sessions were held, with
an additional one-on-one health consultation service by a specialist held once in both the first and second halves
of the year.
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For more information regarding the company’s employee welfare initiatives, please refer to the Corporate
Sustainability section—Happy Workplace and the Sustainability Report on the Company website. https://www.
cbf.com.tw/public/Data/18111783971.pdf

II1. Environmental Sustainability Policies, Measures, and Results

In order to implement environmental sustainability, the Company requires its suppliers to comply with
relevant regulations on environmental protection, safety, and hygiene. In 2023, the Company introduced
the ISO 14001 Environmental Management System certification, and in 2024, it continued to meet the ISO
14001 certification standards. The certificate is valid until December 12, 2025, ensuring that, while pursuing
operational and business performance, the Company strictly adheres to the principles of environmental
management and is committed to enhancing corporate social responsibility (for more details, please refer to
Corporate Governance / Ethical Management / Supplier Guidelines). In recent years, global climate change has
made greenhouse gas management and reduction a significant international issue. Since 2021, the Company
has voluntarily conducted an inventory of greenhouse gas emissions sources to monitor its emissions. In 2024,
the total greenhouse gas emissions were 327.14 tons (direct emissions: 51.63 tons; energy-related indirect
emissions: 275.51 tons). In 2023, the total greenhouse gas emissions were 363.23 tons (direct emissions: 52.05
tons; energy-related indirect emissions: 311.19 tons). In 2022, the total greenhouse gas emissions (including
subsidiaries) amounted to 424.54 tons (direct emissions: 56.58 tons; energy-related indirect emissions: 367.96
tons). The Company aims to integrate the results from the inventory into the execution of various energy-saving
measures under the [SO 14001 Environmental Management System (for 2024, the target is to reduce per capita
electricity consumption by 3%, per capita water consumption by 3%, per capita waste production by 3%, and to
achieve 50% renewable energy use by 2030. As of 2024, the Company has used 15% green electricity and plans

to procure 20% green electricity).

For more detailed information on greenhouse gas emissions, please refer to the Company’s Sustainability

Report.

1. Energy Saving and Carbon Reduction Measures

(1) Reduce the number of fluorescent lamps in public areas and replace them with LED lamps.

(2) Employees are required to turn off lights during lunch breaks and shut down personal computers when
leaving work.

(3) Adjust the air conditioning temperature setting to 26°C during the summer.

(4) Turn off lighting power during lunch breaks, completely turning off lights.

(5) Replace fluorescent lamps with LED lamps in underground parking lot lighting fixtures.

(6) Conduct daily monitoring of office air quality to maintain indoor air quality. Each area of the Company
is equipped with an indoor air quality monitor, which operates 24 hours a day. If any abnormal
conditions are detected, the building’s control room will promptly notify the company to take corrective
action.

(7) Regularly clean the office air conditioning equipment.

(8) Regularly replace the water purifier filter to ensure water hygiene.

(9) Implement garbage classification and resource recycling.

(10) Gradually increase the use of renewable energy sources, aiming to reach 50% green energy usage by 2030.
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2. Water Conservation Measures
(1) Use auto sensor faucets in restrooms.
(2) Adjust the water volume of urinals in men’s restrooms to a lower setting.

(3) Reduce the water flow and install water-saving valves on kitchen sinks to conserve water.



